Tips for Submitting a Complete and Compliant Replacement

If the application being submitted includes existing coverage, the following tips will
assist in completing the replacement form and application.

N

Part A Application
Existing Coverage Question

* Answer ‘yes’ or ‘no’ to the Existing Coverage question. If answer is ‘yes’:
* Enter the Existing Policy Number, or write ‘Unknown’ in the space provided
* Enter the Name of the Existing Carrier
* Enter the Face Amount of the existing coverage
Replacement Question
* Answer ‘yes’ or ‘no’ to the Replacement question.

* If the existing coverage is ‘Pending’, the Replacement question should be answered ‘no’, unless the
pending policy is under a binding or conditional receipt or is within an unconditional receipt refund period,
even if the pending policy will not be put in force.

 If the replacement question is answered ‘yes’, then a Replacement Notice is required. However, in states
that require notice form AGLC0188, the form should be completed if the Existing Coverage question is
answered ‘yes’, even if not replacing.

Agent’s Report
* Answer ‘yes’ or ‘no’ to the Existing Coverage question.

* Answer ‘yes’ or ‘no’ to the Replacement question
» Both of these questions on the Agent’s Report should match what the applicant indicated on the Part A.
» Complete all fields, including license number, agent address, agent phone number, etc.

Replacement Notice
» Verify that you have the correct Replacement Notice for the state in which the application is signed.

* Answer all replacement and financing questions; do not leave any fields blank.
* |If the existing policy number is not known, applicant should write ‘Unknown’ in the space provided.
* Answer the Reason for Replacement section, if applicable.

» If the Notice has a Sales Material section, (1) complete it and (2) submit any individualized sales materials,
including illustrations. If no sales materials were used, write ‘None’ in the space provided.

» Be sure the applicant signs and dates the form. The Replacement Notice must be dated on or before the
date of the Part A.

» Agent signature and date are required.

Reminders:

» Group coverage being replaced does not require a Replacement Notice; however, the Existing Coverage
Question and Replacement Question are all required to be completed on the Part A.

 If an existing internal cash value policy (WL, UL, VUL or ROP Term) has lapsed or was cancelled within the
last 4 months, the application is processed as a replacement and all replacement requirements apply.

Note: DO NOT submit this instruction sheet with the application packet.
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